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Greetings from realme mobile

This guide briefly show you how to use the phone and its important functions.
For more and detailed information of the phone and user guidance, please
visit: www.realme.com/eu/support.

> When charging, please place the device in an environment that has a normal

room temperature and good ventilation. It is recommended to charge the
device in an environment with temperature ranging from 5°C~35°C.

Specification

Product

RMX3840

Radio Waves Specifications

H b he ph Radio Frequency Max. Output Power
Receiver ow to reboot the phone ) ) 850MHz/900MHz 335dBm
Front Camera Proximity sensor & Press and hold the Power Button and Volume Up Button at the same time until Main screen parameter 17.02cm(6.7") GSM
light sensor the realme boot animation is displayed to reboot the phone. 1800MHz/1900MHz 30.5dBm
Bands 1/5/6/8/19 24.5dBm
Volume Key How to Transfer Old Mobile Content to a New Mobile ) X WCDMA Bands 2/4 24dBm
Power Key You can use realme Clone Phone to easily transfer photos, videos, music, Dimension 161.47x74.02x8.75(mm)
Bands 1/3/26/66 24dBm
contacts, messages, apps, etc from your old phone to the new one.
1.1f you have an old Android phone, first scan the QR code below, then _ LTEFDD Bands 2/4/7 23.5dBm
. . download and install Clone Phone, next open Clone Phone on both the new Battery 4880mAh/19.09Wh(Min) Bands 5/8/12/13/17/18/19/20/28 24.5dBm
Fingerprint Scanner and old phones, and follow the on-screen instructions to complete the 5000mAh/19.55Wh(Typ) Bands 38/39/40 24dBm
i LTETDD
A Warni operation. ] ] Band 41 245dBm
arning 64 Megapixels + 50 Megapixels n1/n3/n5/n8/n20/n28/n38/n41/n66/n77 24.2dBm
> Do not place the phone or battery near or inside heating equipment, cooking Camera + 8 Megapixels Rear SGNR oy 337d6m
equipments, high pressure vessels (such as microwave ovens, induction cooker, i 32 Megapixels Front -
electric oven, heater, pressure cooker, water heater, gas stove, etc.) to prevent https://i.clonephone.coloros.com/download il 25.7dBm
the battery overheating which may lead to an explosion. Bluetooth 2.4-2.4835GH 12.1dBm(EIRP]
y overheating whi Y Xplosi 2.1f you have an old iPhone, open Clone Phone on the new phone directly, and Operating temperature 0°C-35°C - — > i
> The original charger, data cable and battery shall be used. Unapproved follow on-screen instructions to sign in to iCloud account and sync the files. 24G WiFi 2.4-2.4835GHz 17.1dBm(EIRP)
chargers, data cables, or batteries that are not certified by the manufacturer ) 5.15-5.25GHz 19.2dBm(EIRP)
may result in electric shock, fire, explosion, or other hazards. Standard accessories 2.0W/kg(Head 5G Wi-Fi 5.25-5.35GHz; 5.47-5.725GHz 20dBm(EIRP)
> , 1 Phone, 1 Charger, 1 USB data cable, 1 Safety Guide, 1 Quick Guide, SAR Values CESAR <2 g(Head) e
Back cover can't be removed. 1 SIM Ejector Tool, 1 Protective Case. <2.0W/kg(Body) 5.725-5.85GHz 13.9dBm(EIRP)
NFC 13.56MHz 42dBuA/m @10m
5 6 " > B0 BpeNA 23PAAKI YCTPOTICTE0 AOMKHO HAXORMTECA NPH HOPMAEHOT KOMHATHOIM Cneundukaumm
naropapum 3a ebiGop cmapTona realme TemMnepaType 1 B yCIOBUAX XOPOLLIeN BEHTUNALMM. PEKOMEHAYeTCA 3apsxaTb
B laHHOM pyKOBO/CTBE MO/b30BaTeNA ONUCaHbl Hanbonee BaxHble GpyHKLUN YCTPOIACTBO NPV TemnepaType oKkpyxaloleil cpeabl ot 5°C o 35°C. Mogenb RMX3840 XapaKTepucTuku paanocurHanos
i b
cmapTdoHa. AnAr Gcznee P H o $oHe Bbl Kak nepesarpyauts renedo
MOXeTe NoceTTb oduLManbHbIi Be6-cairT realme. o B Pagno Yacrora MaKc. BbIXOJHAA MOLHOCT
[ Onvompenen z:;:’/n::\::;o rep reah:e KHOMKI MATaHWA 1 yBENNYEHNA TPOMKOCTH (+) o 850MH2/900MHz 33,5dBm
Opontansian anepa e npuGrkerun & . pan 17.02cm(6,7") 1800MH2/1900MHz 30,5dBm
CBETOBOM Aar K Kak nepeHecTn nHdpopmaLmio U3 NaMATH CTaporo TenedoHa Ha HOBbIi
bou? Bands 1/5/6/8/19 24,5dBm
KHOMKa perynuposKki rpomkocT Bene . 6 " 6 i " WCDMA Bands 2/4 24dB
15l NepeHOCca U306PaKeHIA, BUAEO, My3bIKW, KOHTAKTOB, COOBLLEHMI, MPUNOXEHNI 1 ands m
Kronka nvTarus u knonka [APYrIAX AaHHbIX CO CTaporo TenedoHa Ha HOBbIN Bbl MOXeTe BOCMONb30BaTbCA Pasvep 161,47x74,02x8,75(wm)
6MOKMPOBKH SKpata Bands 1/3/26/66 24dBm
yHKUVedi realme «Co3aaTh KOMMIO TenedoHay.
1. Ecnn Ha Bawem ctapom ¢ yC onep: cuctema Android, X LTEFDD Bands 2/4/7 23,5dBm
orcl iiTe 5T1m TeneoHom QR-Koa, V1 HIXe, 1 yCTaHOBUTe EMKOCTb akKyMynaTopa 4880mMAh/19.09Wh(Min) Bands 5/8/12/13/17/18/19/20/28 24,5dBm
Supavni e e <Konua Tenedona. 3atem oTKpOI <Ko Teneqonay Ha 5000mAh/19.55Wh(Typ) Bands 38/39/20 adbm
OTNEUATHOB Naflblies CTapOM 1 HOBOM TenehoHax 1 CrieayiTe NOACKa3KaM Ha SKpaHe. LTETDD
& Bunmanme! Band 41 24,5dBm
> He KnaguTe TenedoH 1 akkyMynATOP B61IM31 OTONUTENEHOTO O6OPYAOBaHNA, YCTPOIICTE Kawepa ?é:ﬂo:::c“ : 64 Mnukc + 50 Mnvike Nn1/n3/n5/n8/n20/n28/n38/n41/n66/n77 24,2dBm
AANA NPUrOTOBAEHUA NMLLY, NPUEOPOB BLICOKOTO AaBNEHMA (Takux Kak CBY-neun, el OpormansHan: 32 Mnukc 5GNR n7/n40 23,7dBm
VIHAYKUVOHHBIE MUIATbI, 31EKTPUYECKNE MNTbI, HArPeBaTeNH, KaCTPIoNN-CKOPOBAPKM, https://i.clonephone.coloros.com/download 78 35.7d8m
BOZJOHArpeBaTes, rasoBbie MINThI 1 T.N.), a TAKXKE He MOMELLAITe 11X BHYTPb 3TUX o o ) 4
YCTPOICTB. ITO MOXeET NPUBECTY K NeperpeBy 1 B3pbIBY aKKyMynATOpa. 2. [inn neperioca fiaHkbix ¢ iPhone oTkp «Konus Ha HoBOM TeneoHe Bluetooth 2/4-2,4835GHz 12,1dBm(EIRP)
cnepyvTe NOACKa3Kam Ha 3KpaHe /1A BXoAa B CBOW akkayHT iCloud 1 cuHxpoHusauumn Ycnosua ncnonb3oBaHna 0°C-35°C i Ei
> Ve iiTe TONbKo opur pAAHOE YCTPONCTBO, Kabenb AnA nepeaaun ¢ann{)a. s V! P 2A4G Wifi 2/4-2,4835GHz 17,1dBm(EIRP)
[AaHHBIX 1 aKKyMynAaTop. Vicnonb3oBaHme 3apaaHbIX yCTpONCTs, Kabenen ans Komnnexrauus 5,15-5,25GHz 19,2dBm(EIRP)
nepefauy JaHHbIX 1 , He HbIX TenedoHa, .
Mo':xenr npwﬁl;ecm Kynapy BHEKTp:::CKMM TOKOM, BO3rOPaHHIo, B3PbIBY 1 Vle\‘It B KOMMNEKT BXOAAT: TeneoH-1 WT., 3apaaHoe ycTpolicteo-1 wr., USB-kabenb-1 wr.,, <2,0W/kg (a7 ronoBbi) 5G Wi-Fi 5,25-5,35GHz; 5,47-5,725GHz 20dBm(EIRP)
onacHbIM nocRencTauAM ' ' PykoBopcTBO Mo 6ezonacHocTy-1 W, KpaTkoe pykoBOACTBO nonb3osatensi-1 wr., YposeHb SAR CESAR <2,0W/kg (71 Tena) 5,725-5,85GHz 13,9dBm(EIRP)
. VIHCTPYMEHT AnA u3sneyenna SIM-KapTbi-1 WT,, 3aWnUTHbIRA Yexon-1 wr. !
» 3a/1HIOI0 KPbIWKY CHATb HEBO3MOXHO . Py ad P HJ NFC 13,56MHz 42dBuA/m @10m




_| Statement

'The Important Information Guide and Warranty Card' contains information regarding safety, operation and customer service.

Before using the realme smartphone, please read all the instructions and the security information below, and keep it for backup.

More detailed instructions are kept in this product as an electronic file. Please read the built-in instructions on the realme smartphone.
For the latest information, please visit https://www.realme.com.

_| Security information

This mobile phone is suitable for working in an environment of 0°C to 35°C. Temperature for storage should be between -20°C and 45°C.
Excessively high or low temperatures can affect the use of mobile phones and even damage the mobile phone and battery.

When using this mobile phone, please avoid places near telephone, television, radio, and office automation machines. Please charge
this mobile phone in an environment between 5°C and 35°C, so as not to reduce battery performance and standby time. If the phone
has a flash charging function, it may not be able to enter the flash charging mode when the temperature is below 15°C or over 35°C.

The operating system of this product supports official system updates. If the user rooted the ROM system of any third party or modified
the system file by cracking, it may lead to security risks of the system. realme will not provide any support nor take any responsibility for
the final use in these cases.



A\

Battery precautions in use

Please do not weld battery terminals. Otherwise, it may cause battery leakage, overheat, explosion and fire.

Please do not press or pierce the battery with hard objects (for example needle or other sharp objects), to avoid damage, battery leak,
overheating or fire.

Battery liquid may be harmful if contacted with skin or clothes, your skin might be hurt. Please immediately wash it with water, or go
to hospital at once to seek medical help if necessary.

If there are any abnormalities like high temperature, discoloration, distortion, bulging, leakage, etc. during operation, charging or
preservation, please cease to use the device.

Do not expose the battery liquid to eyes. It might cause potential blindness. When happens, wash your eyes immediately or go to
the hospital if serious.

Do not disassemble or modify the battery, as it may cause battery leakage, overheating, explosion or fire.

Do not place or use the battery near fire, heater or other high temperature places. Otherwise, it may cause battery leakage,
overheat, explosion or fire.

If there is battery leakage or strange smell, please immediately move it from open flame in order to avoid fire or explosion.

Please keep the battery away from moist or wet areas from moisture. Otherwise, it may cause battery overheat, fuming and corrosion.



v

Do not place the battery directly in sunlight, or other high temperature areas. Otherwise, battery leakage and overheating may
make battery performance descend and service life affected. Keep the battery in a well-ventilated area.

Do not use the battery or connect it with a high-voltage power supply, otherwise it may cause a short circuit or burst.

The battery can be charged and discharged hundreds of times at least, but it will eventually wear out.

Do not dispose the battery as household waste. Dispose the battery according to local regulations.

Caution: Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries according to the instructions.

Warning: Please do not charge the battery over 12 hours.

Other matters of attention

Adapter shall be installed near the equipment and shall be easily accessible.

vvYyL Pvvyvyy

If any part of the product is cracked or damaged, discontinue use immediately and contact the realme Service Center.

> @ To prevent possible hearing damage, do not listen at high volume levels for long periods.



_| CE certification information (SAR)

This device was tested for typical body-worn operations with the back of the handset kept 0.5cm away. To maintain compliance with RF
exposure requirements, use accessories that maintain a 0.5cm separation distance between the user’s body and the back of the handset.
The use of belt clips, holsters and similar accessories should not contain metallic components in its assembly. The use of accessories that
do not satisfy these requirements may not comply with RF exposure requirements, and should be avoided.

If you are using pacemaker, hearing aid, cochlear implant or other device, please use the phone according to the doctor’s advice.

_| Waste Electrical and Electronic Equipment (WEEE)

This symbol means that according to local laws and regulations your product and/or its battery shall be disposed of separately from
household waste. When this product reaches its end of life, user has the choice to give his product to a competent recycling organization.
Proper recycling of your product will protect human health and the environment.

\E * realme mobiles will seek shared responsibility and cooperation from customers in reducing the environmental impact of
their products.

mmm - realme mobiles will comply with all the applicable laws related to WEEE management.



_| EU Declaration of Conformity (DoC)

Hereby, Realme Chonggqing Mobile Telecommunications Corp., Ltd. declares that this wireless device is in compliance with the essential
requirements and other relevant provisions of Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address: https://www.realme.com/global/support/
eu-declaration.

Notice:
Observe national and local regulations where the device is used. This device may be restricted for use, depending on the local network.
The operation frequency in 5150-5350MHz of Wi-Fi 5G are restricted to indoor usage only.

Please check Radio Waves Specifications in the Quick Guide to see whether this product supports Wi-Fi 5G or not.



_l realme mobile Warranty Information
I: Service Terms

Thank you for using realme mobile phone. We will provide our product with comprehensive warranty services in accordance with
applicable national laws and regulations. In case of any conflict between the following policies and the National Policies, or Commissions,
the national policies shall prevail.

1. Within 12 months from the purchasing date, in the event that performance failure occurs from normal use, consumer can claim for
maintenance. The accessories such as charger and data cable have a 6-month warranty. The battery has a 12-month warranty.

2. Please be sure to fill in your mobile phone warranty card in a complete, correct and truthful manner, ask the dealer to issue an invoice
and keep it in a safe place.

3.Valid purchase invoice: the invoice shall indicate the serial number of the mobile phone, factory serial number (batch number) of the
accessories (battery and charger), product model, sales date, Seller's seal, amount and so on.

4. A valid warranty card and invoice are essential for protecting your warranty rights. (Valid warranty card and invoice: the information
filled in shall be complete, true and correct without alteration). If you lose the valid invoice and warranty card and are unable to provide
us with a photocopy of them, we will provide your mobile phone with a 12-month warranty service beginning from the 90th day after
the manufacturing date of your mobile phone.

5. Our warranty does not cover the other accessories for the product (for instance: the user manual, warranty card, etc).

A\ Note: The above warranty is only valid for the products sold in this country. realme has the power of final review and interpretation
for the warranty policy.



Il: Warranty Instructions and Conditions

1. Your warranty (please refer to the Warranty Information Card) is only valid under normal use of your device. All man-made damages
and any of the following conditions are out of free warranty, but a repair can be still implemented at your own cost:
A.The warranty period has expired;
B. Damage caused by human factors, including damages caused by usage under improper operating environment and the failure to
the user manual;
C.The customer disassembles, repairs or modifies the device without the Company's authorization or has it repaired at a repair shop
that is not included in the Company's approved repair network
D. Damage caused by a force majeure (such as floods, fires, earthquakes and lightning);
E.The user is unable to provide the warranty card and valid proof of purchase or the product model and barcode do not match or are
altered.
F. Natural wear and tear of the product (such as casing, keypad, display screen, antenna and other accessories)
G. Faults, damages or defects not caused by the company;
H. Barcode and warranty labels are damaged and unrecognizable.
2. Others
A. External damages (including wear, tear, and scratches) are not entitled to the warranty service;
B. Our warranty does not cover services verbally promised by the dealer which violate principles set forth on the warranty card.
For products that meet the replacement requirements, you can go to our nearest approved warranty service centre for replacement.



Upon replacement, if the device is faulty, we can replace it with a device of the same specification and model; if any accessory is faulty,
the faulty accessory will be replaced. Both replacements are free of charge.

C. Faults caused by the Internet and wireless information service providers (operators) are not covered by the warranty;
3.If any of our products is required to be fixed, you may take it to any warranty shop in our national warranty network.

4. All components, parts and accessories replaced during the warranty period shall become the property of the Company.

1lIl: Considerations for Sending the Device for Repair and Collecting It

1. When completing the realme mobile phone repair form, the customer must fill in valid information in clear handwriting as required
(name, address, phone number and fault symptoms);

2. Before sending your device for repair, please back up all information and data you have saved on the mobile phone (such as phone
numbers, text messages and pictures) before you delete them to prevent loss or damage during the testing and inspection process.
realme shall not under any circumstances be liable ,either expressly or impliedly, for any damages or losses of any kind whatsoever
resulting from loss of, damage to, or corruption of , content or data during repair or replacement of the product. Please ensure the
legality of the information and data you have saved. To respect your privacy, we will not transmit, backup or examine your information
and data (unless they are necessary for us to provide you with services), and we reserve the right to refuse to provide services for illegal
content;



_| 3ameyanue

B PyKoBOACTBE M0 1CMOMNb30BaHMIO 1 rapaHTUIHOM TarloHe COMIepPXMUTCS BaxHasi MH(opMaLysi No Bonpocam GesonacHocTy,
MCNONb30BaHMIO U TEXHUYECKOMY OBGCNYXXMBAHMIO YCTPOCTBa. [pex/e Yem HayaTh UCMoNb3oBaTk CMapTgoH realme, NpoyTUTe BCE
NPVBEAEHHBIE HIXKE MHCTPYKLUUM U MHChOPMALIMIO MO 6E30MacHOCTU U COXPaHUTE UX AMS UCTIONb30BaHWS B AanbHELLEM.

Bonee noapoGHbIe MHCTPYKLNM NPUBEEHb! B NEKTPOHHOM PYKOBOJCTBE, KOTOPOE XPAHUTCS B NaMATH YCTPOMCTBA.

MpouTuTE 3NeKTPOHHOE PYKOBOACTBO, XpaHsLLeecs B naMsTh cMapTdoHa realme. [Ins nonyyeHus camoii nocneaHeit MHcopmauum
3anauTe Ha canT http://www.realme.com.

_| MHdopmauums no 6esonacHoctu

OTOT MOBUNBHBIN TenedoH nNpeaHasHaveH Ans paboTsl B AnanasoHe Temnepatyp or 0°C go 35°C. Mpwu xpaHeHun TenedoHa Temneparypa
pomkHa 6biTb B npeaenax ot -20°C go 45°C. CrMLLKOM BbICOKME UMM CIIULLKOM HU3KME TemMnepaTypbl MOryT yXyalwmnTb paboune
XapaKTepuCTUKK TenedoHa 1 Aaxe NPUBECTY K NMOBPEXAEHWIO TenedoHa 1 akkyMynsTopa.

He vcnonb3ayiite MOGUIbHBIN TenedoH B6NMan TenedoHHOI, TENEBU3NOHHON, Paano- 1 OUCHOR TEXHUKU.

Bapsxaite TenedoH npu Temnepatype oT 5°C ao 35°C. 370 N03BONUT NPOANUTL CPOK CIYX6bl akkyMynsTopa U Bpemsi aBTOHOMHO paboTbl
TenedoHa. Ecnu TenedoH nopaepxuBaet GbicTpyto 3apsaky, npu Temnepatypax Hiwke 15°C u Bbiwe 35°C MoryT BO3HUKaTb Npobnembl ¢
nepexofoM B pexum BbICTpoit 3apsaku.

OnepaLuoHHasi CUCTeMa YCTPOICTBa NoAAepKMBaeT ouLManbHble 0GHOBNEHUsS CUCTEMbI. EC nomnb3oBaTenb BbINOMHAET PYTUHT,
yCTaHaBNMBas NpoLUKUBKY CTOPOHHETO MPOU3BOAWTENS, UM BHOCUT U3MEHEHMS B CUCTEMHbIE (Daiinbl, B3nambiBasi UX, BO3HUKAOT Yrpo3bl
6esonacHocTy. B Takux cuTyauumsix realme He 0ka3blBaET HUKAKOW NOAAEPXKM U He HECET OTBETCTBEHHOCTY 3a NOCNEACTBUS ASNCTBUI
nonb3oBarens.



I'IpaBuna ucnonbL30BaHUA aKkKymynsaTopa

MoxanyiicTa, He 3aHUManTeCh Naiikoi akkymynsTopa. B NpoTUBHOM Criy4ae aTo MOXeT BbI3BaTb MPOTeKaHWe, Neperpes, B3pbiB Unn
BO3ropaHue akkymynaTopa.

MoxanyiicTa, He AaBUTE Ha akKyMymSiTOP U He MpoKasnbliBaiTe ero TBepAbIMU NpeaMeTamu (Hanpumep, Uroii Unu Apyrummn OCTpbIMMU
npeamMeTamm), YToBbl 3bexaTb NOBPEXAEHUS, NPOTeKaHUs, Neperpesa, B3pbiBa UMW BO3ropaHns akkymynstopa.

YTeuka aneKTponnTa n3 akkyMynsTopa MOXeT HaHeCTV BPEe/l 1 Bbi3BaTh OXOTM NPY MonafaHni COAEPXXNUMOTO Ha KOXY UM Ha ofiexay.
MoxanyiicTa, HeMeNeHHO CMOWTE ero Bofow 1 06paTuTech B GONbHILY B Criy4ae Heo6XoAUMOCTU.

Ecnu Bo Bpemsi UCMOSIb30BaHNS Bbl 3aMETUINM Pa3NniHble OTKITOHEHNS OT HOPMbI: BBICOKYIO TeMNepaTypy, U3MeHeHue LiBeTa,
nedopmaLyio, NosiBNeHne BbINyKoCTer, npoTekaHue 1 T.4.-HEME/NEHHO NpeKpaTuTe UCMOMb30BaHNe YCTPONCTBRA.

He ponyckaiiTe nonagaHus )KUAKOCTW akkyMynsiTopa B rnasa, 3T0 MOXET BbI3BaTb NOTEPIO 3peHusi. ECn 370 NpousoLLno, HeMeaneHHo
NpoMoiiTe rnasa u obpaTUTECh B GOSbHULLY.

MoxanyiicTa, He pa3GupaiiTe U He MOAUULIMPYITE akKyMynsTop, Tak kak 3TO MOXeT Bbl3BaTb NpOTeKaHWe, Neperpes, B3pbie Unm
BO3ropaHue akkymynsTopa.

Ho»(anyﬁCTa, He cTaBbTe U He I/ICI'IOJ'IbSyﬁTe yCTpOVICTBO pAOOM C OrHeM, HarpesaTenem unun ApyrumMmn UCTOYHUKaMu BbICOKNX
Temnepartyp. B NPOTUBHOM Ciy4ae 3TO MOXET BbI3BaTb NpOTEKaHWe, neperpes, B3pbIB UK BO3ropaHue akkymyrnstopa.

Ecnu akkymynsiTop npoTekaeT Unu Bbl MOYYBCTBOBAMNM CTPaHHbI 3anax, noxanyncra, HeMeaneHHo y6epuTe ycTpoicTBo oT
OTKPLITOTO OTHS1 BO N3GEXaHNe BO3ropaHusi UM B3pbiBa akkyMynsiTopa.

MoxanyiicTa, AepkuTe akkyMynsiTOpbl BAANN OT BMaXHbIX MECT. B NpoTUBHOM criydae, 3To MOXET BbI3BaTb Neperpes, BoropaHne
UMM KOPPO3MIO aKKyMynsiTopa.
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He ocTaBnsiiTe akkyMynsTop noa BO3AEACTBUEM NPSIMBbIX COMHEYHbIX JTy4ei UMK B APYriX MECTaX C BbICOKOW TeMNepaTypon.

B NpoTMBHOM Cry4ae MOXET NPON30TY NPOTEKAHUE UMK Neperpes akkyMymnsiTopa; Cpok Cryx6bl akkyMynsiTopa MOXeT COKpaTUTLCS.
[lepxuTe akkyMynsiTop B XOPOLLIO NPOBETPUBAEMbIX MOMELLEHMSIX.

He vcnonbayiiTe 1 He NOAKIIOYANTE akkyMySITOP K CETU B MECTaX C BbICOKUM HamnpsikeHeM. B NpOTUBHOM criyyae, 3T0 MOXET NPUBECTU
K NOBPEX/AEHMIO aKKyMyNsTopa 1 K ero BO3ropaHuio.

AKKyMyﬂﬂTDp MOXHO 3apsiXaTb U pa3psikaTb COTHU pa3, O4HAaKO NpU 3TOM OH NOCTENeHHO U3HaLlnBaeTCA.
He BbIGpachbiBaiiTe akkyMynsaTop BMecTe € 6bITOBbIMM OTXOAaMU. YTUNN3NPYIATE akKyMYMATOP COTMAcHO UHCTPYKLMN.

OCTOPOXHO: CyLLECTBYET PUCK B3pbIBA NPY 3aMEHE akKyMynsiTopa Ha HEeBEpHYI0 Moaerb. Micnonb3oBaHHble GaTapen cneayeT
YTUNNU3NPOBATL B COOTBETCTBUN C UHCTPYKLMEN.

BHumaHue: He 3apsikaiite akkymynsitop 6onee 12 yacos.

[ipyrue BaxHble BONPOCHI

Pa3smeluaiite agantep psiaom ¢ obopyaoBaHuem Tak, 4Tobbl K HeMy Bbin cBOGOAHBIN AOCTYM.

Ecnu kakas-nu6o aetanb TenedoHa TpecHyna Unv noryyuna 1Hble NoBPeXAeHNs, HeMeNEeHHO NPeKpaTuTe UCNoNb3oBaHKe TenedoHa
1 obpaTuTeCh B CEPBUCHBIN LIEHTp realme.

> & Bo usbexanue nospexaeHna cnyxa He BKITtOYaNTe BbICOKWIA YPOBEHb rPOMKOCTW B TEYEHUE ANUTENBHOIO BPEMEHWU.



WHcbopmaums o ceptuchmkaumm yaensHoro koaduumeHTa nornowenus (SAR)

YCTpOWCTBO BbINO NPOTECTUPOBAHO B CTAHAAPTHBIX YCIOBUSX UCMONb30BaHWs Ha paccTosHum 0.5 cm oT Tena. [ins obecneyenus
cooTBETCTBUA TpeboBaHNAM k BO3AeicTBMIo PY, ncnonb3yite akceccyapbl, 4Tobbl noaaepxueath pacctosHue 0.5 cm mexay Tenom
nonb3oBaTens u 3agHeit YacTblo cMapTdoHa. Mcnonb3yemble 3axuMbl AN peMHS, kobypa 1 aHanormyHble akceccyapbl He [OMKHbI
cogepxaTtb MeTannm4ecknx neTaneVl B c6opKe. Taike n3beranTe UCNONb30BaHUA akceccyapos, KOTOpble HE COOTBETCTBYHOT
TpeboBaHuAM k Bo3aeicTeumio PY.

Ecnu Bbl ucnonb3dyete KapauoCTUMynaTop, CJ'IyXOBOﬁ annapar, KOXJ'IEaprIl7I nMnnaHT unu gpyrue yCTpOﬁCTEa, nomanyﬁcra,
I/ICI'lOJ'Ib3y17ITe CMapTC’)OH TONbKO Nocre KOHCynbTauuM ¢ Bpa4vom.

Heknapauus cootBetcTBUA EC(DOC)

HacTtosiwmm aokymeHTom komnamusi Realme Chongging Mobile Telecommunications Corp., Ltd. 3asenset, 4to AaHHoe BGecnpoBoaHoe
YCTPOWCTBO COOTBETCTBYET OCHOBHbIM TPEBOBaHUAM 1 MHBIM COOTBETCTBYIOLLMM nonoxeHusm Avupektuebl 2014/53/EU.

C NOMHbIM TEKCTOM [eKnapaLnm cooTBeTcTaIs EC MOXHO 03HaKoMUTLCS Mo Cobinke: https://www.realme.com/global/support/
eu-declaration.

MpumeyaHue:

O3HaKOMBTECh C HALIMOHANBHBLIMU U MECTHBIMU HOPMATUBHBLIMI TPEGOBaHUAMM.

Mcnonb3oBaHye 3TOro yCTPONCTBa MOXET GbiTh OrpaHN4EHO B 3aBUCMMOCTY OT NMPaBW MECTHOTO onepaTopa.

[unanasoH pabouunx Yactot ans Wi-Fi 5G - 5150-5350 MI'L; ncnonb3oBaHue 3Toro AnanasoHa [onyckaeTcs TOMbKO BHYTPU NMOMELLEHUN.



YTo6bl NpoBepuThL, NoaaepxvBaeT nn yctpoincto ctaHaapT Wi-Fi 5G, obpatutecs k pasgeny "PaanoyacToTHble XxapakTepucTuku'®
KpaTKOro PykoBOACTBA.

_| YTunusaums anekTpuueckoro u aneKTpoHHoro o6opyaosaHus (Aupektusa WEEE)

OTOT 3HAYOK 03HAYAET, YTO B COOTBETCTBUM C MECTHLIMU 3aKOHaMM N HOPMaTUBaMI 3TO U3ZieNMe W/nu ero akkyMyrsTop Heobxoaumo
YTUNN3MPOBaTL OTAEMNBHO OT BbITOBLIX OTXOZ0B. Koraa cpok akcnnyaTtaumum U3enns sakaHunBaeTcs, Mosb3oBaTerlb MOXeT nepeaath ero
KOMMETEHTHO OpraHu3aLmn no nepepacoTke. MpaBunbHas yTUNN3ALMA N3AENUS NO3BOSAT 3ALNTUTL 310POBbE NIOAEN 1 OKPYXKAIOLLLYIO
cpeqy.

« realme mobiles npu3biBaeT CBOMX KIMEHTOB K OTBETCTBEHHOMY COTPYAHUYECTBY B A€NE CHUKEHUS BPEAHOTO BO3AENCTBIS
NproGpPETEHHO UMM MPOAYKLMM Ha OKPYXaloLLio cpesy.

mmm * realme mobiles 06sa3yeTcsi cobnioaaTe BCe NPUMEHUMbIE 3aKOHbI B OTHOLLEHUM YTUNM3aLMM OTXO/0B 3NEKTPUYECKOro 1
anekTpoHHoro obopyaoeanus (WEEE).

[aHHbI cmMapThoH cooTBeTcTBYeT TpebosaHusim TP TC Ne020/2011 «3nekTpomMarHuTHas COBMECTUMOCTb TEXHUYECKNX
cpencte» n TP EASC 037/2016 "O6 orpaHNYeHUn NPUMEHEHUS ONAacHbIX BELLECTB B U3ENMUSAX ANEKTPOTEXHNKN 1
paznoanekTpoHNK". EAnHBIN peecTp BblaHHbIX CEPTUGUKATOB COOTBETCTBIS 1 3apErMCTPUPOBAHHbIX AeKnapaLuii
TamoxeHHoro cotosa: https://ffsa.gov.ru/. CooTtBeTcTByeT TpeboBaHusm 3akoHa "O casian” N 126-$3 ot 07.07.2003, eaunHbiit
peecTp BblaHHbIX JOKyMeHTOB https://rossvyaz.ru/.

BapsiaHoe yCTponCTBO cooTBeTCTBYeT TpeboBanusim TP TC Ne020/2011 «3nekTpomMarHUTHasi COBMECTUMOCTbL TEXHUYECKUX
cpeactey», TP TC Ne004/2011 «O 6e3onacHOCTU H3KOBOMNLTHOrO o6opyaosaHumny. TP EASC 037/2016 "O6 orpaHuyeHnn
NPUMEHEHNS ONaCHbIX BELLECTB B U3[ENUAX IMEKTPOTEXHUKU U PAAMOSNEKTPOHUKM". EAUHBIA peecTp BblAaHHbIX
CepTNUKaTOB COOTBETCTBUSA U 3aperncTpMpoBaHHbIX Aeknapauuii TamoxeHHoro cotosa: https:/ffsa.gov.ru/.



_| WHdopmaums o rapaHTum komnaHum realme
I: YcnoBus rapaHTum

KomnaHust Realme Chongging Mobile Telecommunications Corp., Ltd., aanee no tekcty «realmey, BbipaxaeT Bam npuaHaTENbHOCTL
3a Bblbop Halero usgenus. Ha Balwe usgenve pacnpoctpaHsieTcs rapaHTus B COOTBETCTBUM C AEVCTBYIOLLMM rOCyAapCTBEHHbIM
3aKoHOAATEeNbCTBOM UM NpaBunamn. B cny4ae BO3HUKHOBEHUSA Kakux-nu6o KOH(*)J'IVIKTOE Mexay HuwkecneaywnmMmm nonoxXeHnamm n
rocyAapCTBEHHOI MOMUTUKON, @ Takke 3aKoHamu, rocyAapCTBEHHAs NONUTUKA UMEET NPEUMYLLECTBEHHYIO CUny.

1. Ecnn B TeyeHmne 12 MecsiLieB ¢ AaTbl MOKYMKW NpU YCIIOBUM NPaBUIbHOI SKCMyaTaluumy BO3HUKaT npo6rembl B paGoTe yCTpoiicTsa,
KIMEHTbI MIMEIT NPaBO Ha ero rapaHTUItHOE TeXHUYeckoe oGenyxuBaHne. Ha 3apsigHoe ycTpoiicTBo, kabenb nepeaayun faHHbIX
PacnpoCTpaHseTcs rapaHTus 6 MecsiLies, Ha akkyMynsTop 12 MecsiLes.

2. MoxanyiicTa, y6eanTech B TOM, YTO rapaHTUiHbIV TanoH HaXOANTCS B KOMMIEKTE C TenedoHOM, MoNpoCcuTe Aunepa BbinucaTb Yek 1
XpaHUTE €ro B HA[IeXHOM MeCTe.

3. MFapaHTUNHbIVA TanoH AeCTBUTENEH TOMBKO MPU HaNUYMK NPaBMbHO U YETKO YKka3aHHbIX: MOAENW, CEPUNHOTO HoMepa MOBUbHOrO
TenedoHa, 3aBoja, CEPUINHOro HoMepa (HoMep NapTuK) akceccyapoBs (akkyMymnsaTop U 3apsiHOe YCTPOCTBO), AaThl MPOAAXH,
KonnyecTsa, nevatein vpMbl-NpoaaBLa 1 Tak Aanee.

4. [leicTBUTENbHbIV rapaHTUAHBIA TanoH U Yek UMEIOT BaXHOe 3Ha4YeHWe AN 3alyMThbl BaluUX rapaHTuiiHbIx npae. B cnyyae notepun
[EeNCTBUTENbHbIX YeKa W rapaHTUIMHOTO TanoHa 1 eCrn Bbl HE MOXETE NPEAOCTaBUTL HaM WX KOMWMW, Mbl MOXKEM OCYLLIECTBUTL
12-MecayHyto rapaHTUIo No 06CNYXUBaHUIO, HauYMHatoLLytocs ¢ 90-0r0 AHA AaTbl U3rOTOBNEHUS Balero MobunLHoOro TenedoHa.

5. FapaHTUitHble 06513aTenbLCTBa He PACMPOCTPAHSIIOTCS Ha NEPEUUCTIEHHbIE HUXE NPUMOXEHNS K TenedoHy (PyKOBOACTBO Monb3oBaTens,
rapaHTUNHbINA TasoH U T.4.).

A\ Mpumeuanne: FapaHTUs GyAeT OCYLIECTBAATLCS TONBKO B TOIl CTPaHE, B KOTOPOIl MPOAYKT Gbif M3HAYANLHO MPUOBPETEH.



1I: UIHCTpYKUMKM M yerioBus rapaHTUm

1.Bawa rapaHTnsa [OeiiCTBUTENbHA TOMbKO npu HopManbHOM UCNONbL30OBAHUN yCTpDI;ICTBaA HacTosiwas rapaHTus He pacnpocTpaHseTca
Ha UCKYyCCTBEHHbIe NoBpexaeHus n nobble 3 nepeYyncrneHHbIX Hxe yCJ'IOBI/IW

a) ecnu rapaHTUNHBbIA CPOK UCTEK;

6) ecnu aedbekT BbI3BaH HapyLLieHnem notTpebuTenem npasun 1 ycnoBuin No akCnnyaTaumun u XxpaHeHuto TenedoHa, N3NOXEHHbIX B
PYKOBOZCTBE MO 3KCnnyaTauuu;

B) €CIU KIMEHT pa3bupaeT, PEMOHTUPYET Unu MoanduLmMpyeT TenedoH 6ea cornacoBaHus ¢ KOMMaHWeR, a Takke OTAAET ero Ha PEMOHT B
CEepBUCHbIE LIEHTPbI, HEYNONMHOMOYEHHbIe KOMnaHwen;

I') €eCnu noBpexaeHusi BO3HUKNKN Bcneacreve BOSﬂeﬁCTBMﬂ qJOpC—Ma)KOprIX obcTosTenbCTB (TaKMX Kak HaBOgHeHue, noxap,
3emMneTpsiceHne n MOJ'IHIAI/I);

,Cl) €eCnu nonb3oBarernb He MOXeT NpeaoCcTaBuTb rapaHml?thu?l TanoH nuéo AOKYMEHT, I'IO,ClTBep)KJ:laPOLLlVIVI MOKYNKy nnu moaens
npoaykra wunu WITpUX-Ko4 He coBnagatrT wunu WU3MEHEHbI;

e) ecnu ,Ele(beKT BO3HUK BCNeACcTBMEe eCTECTBEHHOro U3HoCa /:(e'ranelh npu akcnnyataunn (Kopnyca, KnasuaTypsbl, 3KpaHa gucnnes,
aHTEeHHbI U MPOYMX aKkceccyapos);

)K) €Cnu HencnpaBHOCTK, NOBPEXAeHUs U ﬂed}eKTbl Bbl3BaHbl HEOCTOPOXHbIMU /Jel;lCTEMﬂMVI (GGS/JeIZCTBI/IeM) r‘lOTpeGMTeJ‘ISI uwnn
TpeTbux nuu,

3) €Cnu WwTpux-koa n rapaHmVlelﬁ TarnoH noBpexaeHbl, CTepTbl, UBMEHEHbI, NepenucaHbl NN NUMEKOT HU3KOE KavyeCTBO.

2. Mpouve

a) BHELUHWE NOBPEX/AEHMS! (B TOM YMCHE N3HOC, TPELLMHBI W LiapaniiHbl) He MOKPbIBAIOTCA rapaHTuel;

6) cbou, BO3HUKLLME M3-3a MHTEPHETA 1 NpoBaiiAepoB 6eCnpoBOAHbIX MHOPMALIMOHHBIX YCYT (ONepaTopoB) He MOKPbIBAKOTCS rapaHTUen;
B) rapaHTUsl He PacnpoOCTPaHSETCA Ha YCIyrit B YCTHOW dhopme, obelliaHHble AUNepoM, KOTopble HapyLIAKT NPUHLMNMbI, U3MOXEHHbIE B
rapaHTUHOM TanoHe. eCni kakoi-nMbo 13 akceccyapoB HeucnpaseH, oH ByaeT 3ameHeH. 3aMmeHa Npon3BoAUTCS 6ecnnaTHo.



3. insa pemoHTa Hawmx TeneoHoB Bbl MOXeTe 06paTUTLCS B OAMH W3 HALIMX aBTOPU30BaHHbIN CEPBUCHbIX LIEHTPOB ;

4. Ecrn npoaykT TpeﬁyeT PeMoHTa nocne nonagaHusa Bnaru B yCTpOﬁCTBO 1N cepbe3HOo NOBpeXAeH B CBA3U C BO3AeiicTBUEM
d)aKTOpOB, CBA3@HHbIX C 4ENOBEKOM, KNWEeHT A0MKEH noanucaTb cornaweHme 0 peMOHTE C LEHTPOM Oﬁcﬂy)KMBaHMR KnueHTOB realme;

5. Bce KOMMOHEHTLI, AeTanu v akceccyapbl, 3aMEHEeHHbIe B Te4eHue I'apaHTVIVIHOI'O CpoOKa, CTaHOBATCA COBCTBEHHOCTLIO KOMMNaHWUN.

11I: Pekc MK No oTnp 0 TenechoHa B PEMOHT U ero nocneaytoLeMy nony4eHuro

1. Mpu 3aNoNHEHUM 3asiBKU HAa PEMOHT TenedoHa oT realme KNWeHT JOKeH pa3bopynBbLIM NOYEPKOM BNCaTb AOCTOBEPHYIO
WHOPMaLMIO, COOTBETCTBYIOLLYI0 TpeboBaHusAM (MMS, aapec, Homep TenedoHa 1 onucaHue nNpobnemsi);

2. Mepepn oTnpaBneHVeM BaLLEro yCTPOMCTBa B PEMOHT, HAaCTOATENbHO PEKOMEHYEM OCYLLECTBUTL pE3epBHOE KOMMpOBaHWe BCeew
VIHq)OpMaLlI/IVI W BCeX AaHHbIX, KOTOPble Bbl XpaHuTe B NamsTn COTOBOro Teﬂed)OHa (Hanpwmep, HOMepa TEJ'IEQ)OHOB, TEeKCToBble
co06LLeHus1, n306paxeHNst), 4TOBbI NPeJoTBPaTUTb UX MOTEPIO UMK NOBPEXAEHUS BO BPEMSI BbINOHEHUS UCTbITaHWIi 1 npoBepok. Cepsuc
DGCJ‘Iy)KI/IBaHMﬂ realme u ero COTPYAHWUKN HU NMPU KaKUX obcTosTENLCTBAX HE HecyT HWKaKoW OTBETCTBEHHOCTU 3a yTepio, nospexaeHue nnu
YTeuKy BalnX AaHHbIX. I'IO)Kanyﬁcra, yGe,qMTer B 3aKOHHOCTU I/IHl'pOpMaLlI/II/I W A@HHbIX, KOTOPbI€ Bbl COXpaHUn. ﬂ,]‘lﬂ Toro, yTO6bI yBaxaTtb
Bally YaCTHYIO XW3Hb, Mbl HE Nepefaem, He KonMpyem 1 He npoesepsiem Bally I/IHd.)OpMaLLMIO W AaHHble (eCJ'IVI OHU He HYXHbl AN Hac,
yTo6bI npenocTaBuUTb Bam yCﬂyI’M), 1 Mbl OCTaBfsieM 3a coboit npaBo OTKa3aTb B NpefoCTaBneHnn ycnyr Ana HeneranbHOro KOHTeHTa;

3. YTo6bI 3a6paTh MOGUNLHLIN TenedoH, Nonb3oBaTenb AOMKEH NPeACTaBUTL KBUTAHLMIO O caaye TenedoHa realme B peMoHT. B
crnyyae, eCrnu KIIMEHT TepsieT KOMuIo JOKYMEHTa, KIMEeHT JOSDKEeH NponTY NpoLueaypbl NpeAcTaBneHns ceeaeHunin o6 ytepe ¢ ero / ee
JINYHBbIM l’ll:leHTVIdJMKaTOpOM n ,ClEI;ICTBI/ITEJ'IbeIM AOKYMEHTOM, yAOCTOBEPAIOLLMM NTIUYHOCTb, Npexae 4em aaﬁpa'rb MOGWIbHBbIV TBJ'IEQ)OH.



_| Manimgeme

"MaHpI3abl aknapart Hyckaynblfbl MeH Keningik TanoHb!" KypamblHaa kayincisaik, onepaums xaHe TyTbiHyLblNapFa KepCceTineTiH KblaMeT
XeHiHae aknapart 6ap. realme cMapToHbIH KonaaHGaii Typbin, TemeHae GepinreH 6apnbik Hyckaynap xeHe Kayincisaik aknapatbiMeH
TaHbIChIN, Bpi kapaii konaaHy yLwiH 6yn MeniMeTTepai cakTaybiHbI3Abl cypaiMbl3. TonblK Hyckaynap ocbl OHIM ilLiHAe 3NeKTPOHAbIK hain
peTiHae cakTanfaH.

realme cMapTOHbIHa OpHaTbINFaH Hyckaynapabl OKbIN LWbIFbIHEI3. EH COHFbl aknapatTsl http://www.realme.com Be6 caitTbiHaH kapaHbl3.
_| Kayincisaik aknapatb!

KypbinfbiHbl MymkiHAiriHwe 0 °C xoHe 35 °C apanbifbiHaarsl TemnepaTtypaaa naiganaHbiHbi3. Cakray Temnepartypachkl -20°C xoHe 45°C
apanblifblHaa Gonybl kepek. Aca ofapbl HEMece TeMeH Temnepartypanap ysnbl TenedoHaapablH KonaaHbICbiHa acep eTyi MyMKiH,

TinTi yAnbl TenedoH MeH 6aTapesiHbl 3aKkbiMaaybl MyMKiH.

Ocbl ysAnbl TenecoHabl TenedoH, Teneamaap, paano xaHe KeHCenik aBToMaTTbl MalUMHaNapAbIH XaHbiHAA NaiaanaHGaHbI3.

Batapes eHimainiri MeH KyTy pexuMiHaeri yakblTbl TOMeHAeMeYi YLUiH ocbl ysnbl TenedoHabl 5-35 °C apanbifblHaa 3apsiaTaHbia. flesae
3apsiaTay dyHKumsickl 6ap 6onca, TenedoH 15 °C TemnepatypaaaH TeMeH Hemece 35 °C TemnepaTtypafaH xofapbl xepae nesae 3apsiatay
pexumiHe Kipe anmaybl MyMKiH.

Byn eHiMHIH onepaumnanbIk XyiieciHae pecMu Xyitenik xaHapTynap konaaHbinagbl. MaaananyLbl kea KenreH ywiHwi TynraHsiH ROM
JKyMneciHiH TyBipiH alca Hemece xyienik dannabl Oy3bin albin earepTce, Xymnere kayin TeHyi MymkiH. OcbiHaal xaraanapaa realme Tynki
KonpaHbicka ewwbip konaay kepceTnensi xeHe eLlkaHaai xayankepLuinik anvangp.



ManpanaHbinaTbiH GaTapeﬂra KaTbICTbl CaKTbIK WWapanap

Batapesi TepMuHangapbiH Kbiagblpyra Gonvangbl. Outnece 6yn 6atapesaaH XbinbicTayFa, OHbIH LWamazaH kaTTbl Kbi3yblHa,
KapblnyblHa KaHe epTKe aKenyi MyMKiH.

BaTapesiHbiH 3aKbIMAAHYbI, XKbINbICTaybl, KATTbl Kbi3biN KETYi HE T XaFaannapbiHbiH angblH any ylwiH 6aTapesHsl 6acyra He KaTTbl
HopcenepMeH LyKyFa (Mbicarnbl, UHeMeH He 6acka YLLIKIp HopcemeH) 6onmanpi.

Batapes CyiMbIKTbIFbI TEpire xaHe Kuimaepre TUreHae 3akbIM KenTipin, TepiHia Kyiin kanybl MyMKiH. OHbl Aepey CyMeH Lwabin
TacTaHbI3, Hemece KaxeT GonFaH xaraanaa MeauLmMHanelk keMmek ary yiiH fepey aypyxaHara 6apblHbi3.

Erep xymbiC, 3apsiATay HeMece cakTay KesiHe oFapbl TeMnepaTypa, TYCTiH OHbIM KeTyi, Kucato, MalibICy, XblnbicTay T.6. CUsKTbI KaHaamn
Aa 6ip kanbinTblgaH Thic xaraaiinap Gonca, KypbinFbiHbl 6yAaH api naiganaHbaHbI3.

Batapes CyiMbIKTbIFbIH Ke3re TUrisyre Gonmansl. byn ke3aiH kepmeit kanybiHa akenyi MyMkiH. MyHAait opblH anfaH xardanaa, kesiHisgi
[iepey XyblHbI3 HeMece aybIp XaFaanaa aypyxaHara 6apbiHpl3.

BatapesiHbl GenlekTeyre Hemece e3repTyre Gonmariael, Gyn 6atapesinaH KbinbiCTayFa, OHbIH KaTThl KbI3bIM KETYiHE HEMece epTeHyiHe
oKenyi MyMKiH.

BaTapesiHbl 0TKa, Kbi3abIpFbillka Hemece 6acka oFapbl TeMnepaTyparnbl OpbiHAAPFa XakbiH KOloFa He naiiaanaHyra Gonmaiias!.
iiTnece 6yn 6aTapesjaH XbiNbICTayFa, OHbIH LWaMaaH KaTTbl Kbi3yblHa, XapblnyblHa HEMECe 8pTKe aKesyi MyMKiH.

BaTapeﬂnaH XKbINbICTAY OpbIH anca Hemece ofall vic 6onca, ©PTKE He XapblfbiCKa oI 6epMey VLLIiH OHbl alblK OTTaH Aepey anbin
TacTaHbI3.

BatapesiHbl binFangpl )xeprnepaeH anwak ycraHpl3. Outnece 6yn 6atapesiHblH LWiamaaaH kaTTbl KbidybiHa, BynaHyblHa aHe Koppo3usiFa
ylblpaybiHa aKesyi MyMKiH.



BaTapes 3apsiaTarblilUbIH KYH Coynenepi acTbiHAa HeMece KyblHy GenMeci CUsIKTbI binFanblnbifbl KOFapbl )epnepae kanabipMaHbi3.
BatapesHb! bICTbIK HeMece CybIK Xepae KanablpMaHbl3: )XyMbICblHa kepi acep 6epyi MyMKiH. baTapesHbl xakcbl xenaeTineTiH
anMakTapaa ycTaHbI3.

BaTapesiHbl x)oFapbl KepHeyi TOKNeH nanaanaHyra Hemece ofaH Kocyra Gonmanabl, Gyn Kbicka TyMbIKTanyFa HeMece Xapbinbicka
oKenyi MyMKiH.

YKyMmbicbl HalwapnaraHaa, 6atapesiHbl aybICTbIpbiHbI3. ANIMacTbipyaAaH GypbiH 6aTapesiHbl )Xy3aereH peT 3apsaTayra 6onagbl.
BaTapesiHbl TYPMbICTbIK kanablk peTiHae TacTayra 6onmanabl. BatapesHbl XeprinikTi epexenepre cai TacTaHbl3.

ABaiinaHbia: Batapes Aypbic emec TypiMeH aybiCTbIpbIIFaH XafAainaa xapbinbiC Kayni TybiHAanabl. batapesHsb! kepere xapaty
HeMece TYPMbICThIK KanablkTapaaH 6enek Tactay kepek.

A Eckepty: batapesHbl 12 caraTTaH aca sapsiiTayra 6onmaiasl.

|
>

KeHin 6eniHyre TuicTi 6acka macenenep
ApanTepai xababIKTbIH XaHblHAA OPHATY KeHe OFaH OHal KoM KETY KaxeT.

OHIMHIH ke3 kenreH Geniri 6y3bin alwbinFaH Hemece GyniHreH Gorca, naiaanaHyabl Aepey ToKTaTbin, realme cepsuc opTanbifFbiHa
xabapnacbIHbi3.

KynakTbl 3akbiMaan anmay YLUiH, )ofapbl AblObIC AeHreiiiHae y3aK yakbIT 6oiibl ThiHAaMaHbI3.
Byn rapHuTypa Tek ocbl ysiribl TenedoHaa nanfanaHbinybl kepek.



CE cepTtudukarray aknaparbi (SAR)

»  Byn kypbinfbl ageTTeri 0,5 cm anwak yctanaTbiH TenedoH TyTKacklHbIH apTkbl GeniriMeH ageTTeri AeHere Tary onepaumsnapsl yiiH
cbiHakTaH eTTi. PXX akcnosuumsicbiHa CalkecTik TananTapblHa COKECTIKTI cakTay YLUiH, naiaanaHyLubl AeHeci MeH TenedoH
TYTKachiHbIH apTKbl Geniri apackiHaa 0,5 M KaLLbIKTBIKTBI CaKTaThIH KOcarkbl )abAblkTapabl naiaanaHbiHbi3. XKubIHTbIFbIHAA MeTann
KOMMOHEHTTEPI 30K Genpikke KbICTBIPFbILL, Kar XeHe yKcac Kocankbl xababikTap naiaanaHbinybl kepek. Byn Tanantapabi
KaHafaTTaHabIPMalTbIH Kocankbl xababikTapasl nanganady PXX akcnoauumsicbl TanantapbiHa cait kenmeyi MyMKiH xeHe GyFaH xon
Gepinmeyi kepek.

> Erep kapanocTumynsitop, ecTy annapartbl, Koxneapnblk UMMNaHT He 6acka Kypbinfbl naiganaHbinca, TenedoHabl Aapirepain keHeciHe
cain nanganaHbiHpI3.
_| OnekTp kaHe aNeKTPOHAbIK Xabablk eHAipiciHiH kanabiFbl (WEEE) xeHiHaeri aupekTuBa

Byn TaHb6a xeprinikTi 3aHAap MeH HopManapFa Caikec eHIMIHI3 xaHe/Hemece OHbIH GaTapesichbl TYPMbICTbIK KanaplKTapAaaH
Genek xounbinybl kepek ekeHiH 6ingipeai. byn eHiMHIH Kbi3meT eTy Mep3imi 6iTkeHae, naaanaHyLlbl ©3 eHiMIH Ky3blpeTTi eHaey
yibiMblHa Gepe anagpl. OHIMAI AypbIC OHAeY HATWKECIHAE afamHbIH AeHcayTbiFbl MEH KopluaraH opTa kopranagbl.

+ realme mobile TyTbIHyLIbINApAaH eHiMAepiHeH KopLuaraH opTara TUETIH XaFbIMCbI3 9CepAi asaiTyaa opTak xayankepLuinik
anbin, Giprece XyMbiC aTkapyabl Cypaiiabl.

mmm - realme mobile komnaHusicel WEEE aupekTtvBacbkiHa KaTbICTbl 6apnblk KonaaHblCTafbl 3aHAapabl cakTanabl.



_| EO Coawukectik manimaemeci(CM)
Ockbl KykaT apkbinbl Realme Chongging Mobile Telecommunications Corp., Ltd. koMnaHusicbl ocbl CbIMCbI3 Kypbinfbl 2014/53/EU
[VPEeKTUBACbIHbIH MaHbI3abiTananTapbiHa xaHe 6acka Aa TUICTI epexenepiHe Colkec ekeHiH Manimaensi.

EO caifkecTik ManiMaeMeciHiH TONbIK MaTIHIH MbiHa VIHTEpHET MekeHxailbiHaH anyrFa 6onaael: https://www.realme.com/global/support/
eu-declaration.

EckepTtne:

Kypbinfbl nanaanaHbinatbiH XXepaiH YNTTbIK XKeHe XeprinikTi epexenepiH cakray kepek.
Byn KypbinfblHbI XeprinikTi xenire kapait naganaHyra TbibIM canblHybl MYMKiH.

Wi-Fi 5G xeniciniH 5150-5350 MIL xyMbIC XWiniriH Tek iluTe nanaanaqyra Gonagpl.
Ocbl eHimae Wi-Fi 5G icTen-ictemeiTiHiH Paguo TonkeliHAapb! crieLmdukaumsnapbiHbiH Kbickallia HyckayrbiFbiHaH kapaHpl3.



_| realme ysinbi TenedoH Keningiri aknapartbi

I: Kbi3MeT kopceTy WwapTTaphbl

realme eHiMiH TaHAaFaHbIHbI3 YLWiH anfbIC Ginaipemis. bi3 63 eHiMiMiaai konaaHbICTaFbl MeMNEKeTTiK 3aHAap MeH HyckaynapFa cai Tonblk keningik
Kbl3MeTTepiMeH ycbiHambi3. Keneci WwapTTap MeH JXeprinikTi WwapTTap apacbkiHaa kaHaaii Aa 6ip kailubinbIkTap TyFaH araaiiaa, xeprinikTi
wapTTapablH KyLwi 6ackim Gonagsl.

1. CaTbin anfaH KyHHeH GacTan 12 ait ilwiHae eHiM kanbinTbl NaiaanaHy HATWXKECIHAE ICTEH LUbIKCA, TYThIHYLLbI TEXHUKAmbIK Kbl3MeT
KkepceTinyiH Tanan ete anagbl. 3apsaTarbill, Aepek xibepy kabeniHiH cUsiKTbl kepek xapakTapra 6 an keningik 6epinesi. barapesi 12 an
keninaik 6epineai.

2. ¥anbl TenedoHHbIH Keningaik kapTacklH TOMbIK, AYPbIC 9pi CeHIMAT ManiMeTTepMEH TONTbIPbIHbI3 XXoHe AUNepaeH ecen-LUIoT LWbiFapyabl cypan,
OHBbI Kayincia xep/e cakTaHbI3.

3. XXapampabl caTbin any woTkl: LoTTa ysnbl TenedoHHbIR, kocankbl xababikTapabiH (6aTapes xeHe 3apsiaTarbill ) 3aybITThIH CEPUSATILIK HOMIP
(Byma Hemipi), eHiM ynrici, caTbinbiMaap KyHi, caTylbIHbIH Mepi, comacsl, T.6. kepceTineai.

4. Xapamppl Keningik kaptackl MeH LLOT Keninaik KyKbIKTapblH KOpFay YLiH MaHbi3abl. (Kapamabl keningik kapTachl )eHe WOT: TONTbIpbInFaH
aKnapar TorbIK, LbIH 8pi 83repTyci3 Aypbic Gonybl kepek). Erep xapamab! WOT neH Keningik kapTachkiH XXOFanThiN ancaHbl3 )eHe OHbIH
hoTokeLipmeciH 6epe anmacaHbI3, ysnbl TenedoHbIHbI3 YLUiH ON WhkiFapbinfaH kyHHeH 6acTtan 90-wwbl kyHHeH 6actan 12 aitFa cosbinatbiH
Keninaik KbI3aMeTiH yCblHaMbI3.

5. bisaix keninairimia eHiMHiH 6acka Kocarnkel xababIKTapsiH KamMTeiMaiabl (Mbicansl: NalganaHyLubl Hyckaynbifbl, keningik kapracsl, 1.6.).

A\ Eckeptne: Xorapbigarbl keninaik Tek KazakctaHaa caTbinaTbiH @HiMAEP YLLiH Xapamabl. Realme KasakcTaH Ltd. coHfbl Wwony xacay
XaHe Keningik casicaTbiH KapacTbIpy KyKbifbiHa Me.



Il. Keninpik Hyckaynapbl MeH TananTtapb!

1. Keningik KypbInfbl kKanbinTbl NanganaxbinFaH kesae faHa xapamabl 6onaabl. Agam kentipreH 6apnblk 3akbiMaap MeH Keneci kes kenreH
Xafaaiinap yLwiH Teri keningik 6epinmenai, 6ipak xeHaey keneci xargannapaa cisaiH ecebiHiaaeH xacanaabl:

A. Keningik mepa3imi GitkeHae;

B. Anam cakTopblHaH TyblHAaFaH 3akbiM, COHbIH ilLiHAE AYPbIC eMeC XyMbIC XaFJalbiHaa naganaHy xeHe naiaanaHylibl HYCKaynbifbiH
Kaparanamvay;

C. KOMI'IaHI/IﬂHbIH PYKCATbIHCbI3 TYTbIHYLIbIHbIH KYPbINfbiHbI GBJ'ILLIeKTeyi, )KeH[Zleyi Hemece MOFlVIq)IAKaLlVI;U'IaybI HemMmece KOMNaHUAHbIH
MakynaaHFaH xeHaey XerniciHe KipMenTiH xeHaey webepxaHacbiHAa XeHaeyi;

D. EHcepinmeiTiH KyLITeH TyblHAarFaH 3akbim (cy 6acy, epTTep, xep CinkiHicTepi xaHe Haii3aran);

E. MainpanaxyLubl keninaik kapTachlH XaHe xapamabl caTein any AaneniH 6epe anmaranaa Hemece eHiM YNrici MeH LUTPUX-KOA Calikec
KernimereHae He e3repTinreHae;

F. ©HiMHiH (Mbicanbl, KOpnychbl, NepHeTaKTackl, AUCMei akpaHbl, aHTEHHAChI xaHe 6acka Kkocankbl xababiKTapbl) TabuFM TO3ybl XSHE CblHYbI;
G. KomnaHusi TapanbiHaH TybIH; Katenep, p Hemece akaynap;

H. WTpwx-Kkop xeHe keninaik 6enrinepi 3aakbiMaaHFaHaa xeHe TaHbiNMaraHaa.

2. backanap

A. CbIpTKbl 3aKkbIMAapFa (COHbIH iLLiHAE TO3Y, CbiHy XaHe Cbi3aTTap) Keninaik KbI3MeTi kepceTinvenai;

B. VIHTepHeT xaHe CbIMCbI3 aKnapaT KbiaMeTi nposaiinepnepi (onepaTtopnapsl) TapanbiHaH TyblHAaFaH katenep KeninaikneH kamTbinManasl;

C. BisgiH keningirimia aunepaix keninaik kapTacelHAarl NPUHLUMNTepAi 6y3aThiH aybi3lla yaie eTkeH Kbl3MeTTepiH kamTbiManabl. AybICTbIpY
TananTapblH kaHaraTTaHAbIPaTbIH OHIMAEP YLLIH, aybICTLIPY YLUIH eH XaKbiH MakynaaHFaH keningik kbiameTi opTanbifbiHa 6apa anaces.
AybicTbipFaHHaH KeiiiH erep ae Kypbinfbiaa kaTe caktanca, 6i3 oHbl TexHMKanblk cunaTramanapsl MeH yiri Gipaeit KypbinFsIMeH aybICTbIpbin 6epe
anambi3; erep kaHaai aa 6ip kocankel xababikTapaa kate Gonca, on aybicTbipbinkin 6epinesi. Byn eki xaraaiiaa Aa TeriH aybicTbipbin Gepinesi.



3. Erep eHimaepaiH ke3 kenreHiH 6ekiTy kaxeT 6onca, oHbl YNTTbIK KeNinAik xeniciHe xaTaTbiH Ke3 KenreH keningik opTanbifbliHa anapa anachb3;

4. KypbinFbiFa cy Kipin KeTyiHe GainaHbICTbI OHbI XeHAeY kaxeT GonFaHaa Hemece ol aaam hakTopbiHa GainaHbICTbI KaTThl 3akbIMAAHCA,
TYTbIHYLIbI @nfbIMeH realme TYTbIHYLLbINAPFA KbI3MET KOPCETY OPTasbifbIMEH KOHAeY KefliCiMiHe KON Koobl kepek;

5. Keningik mep3imi 6apbicbiHAa aybICTbIpbinFaH Gapnblk KOMMNOHEHTTep, GenLekTep xaHe Kocarnke! xabablkTap koMnaHus veniringe kanagbl.
IlIl: KypbInfFbiHbI XeHAeyre 6epy XaHe OHbI KaluTa any XeHiHAaeri Hyckaynap

1. TyTbIHyLWbI realme ysnbl TenedoHbIH XeHaey NiLLiHiH AypbIC aknapaTtneH (aTbl, MekeHxalibl, TenedoH HeMmipi xaHe kaTe 6enrinepi) aHblk eTin
KONMEH TONTbIPbIN LWbIfybl KEPeK;

2. KypbInfbiHbl XeHaeyre 6epmec BypbiH ysanbl TenedoHFa caktaraH 6apnblk aknapatrapapl xeHe Aepektepai (Mbicansl, TenedoH Hemipnepi,
MaTiHAIK xaBapnap xaHe CypeTTep) )otoaaH GypblH ChiHay XoHe Tekcepy npoLecTepi 6apbiChiHAa XOFaNnTy He 3akbiMaayablH anablH arny yiiH
onapablH pe3epBTik keLipMeciH xacaHpbl3. KaHaan xafaaitna 6onmachiH, realme TyTbiHyLUbINAapFa KbI3MeT KepCeTy OpTarbifbl MEH OHbIH
Kbl3MeTKepriepi aknapaTbiHbi3 6eH AepekTepiHiaaiH pe3epBTik keLlipMeciH xacayra He onap/bl kanmnbiHa kenTipyre xayanTbl 6onmainabl Hemece
OfaH MiHAeTTenvenai Hemece aknapaTtblHbI3AblH He AepeKTepiHi3AiH XoFanybiHaH, ByniHyiHeH He XbinbICTayblHaH LWbIFaTbIH KaHaan Aa Gip
cangapnap yLiH xayanTbl Gonmaiiabl. CaktanfaH aknapar neH agepektepin 3aHAbINbIFbIH TEKCEPIHi3. KynusanbinbiFbIHbI3AbI cakTay YLuiH
aknapaTbIHbI3Abl XaHe AepekTepiHisai (onap Gisre Tek KbI3MET kepceTy YILiH kaxeT 6onmaca) TapaTnaiMbi3, pe3epBTik keLipMeCiH xacamanmbI3
He TEeKCepPMENMI3 )KaHe 3aHCbl3 arnblHaThiH Ma3MyH YLLiH KbI3MeTTep kepceTyaeH 6ac TapTy KyKbifbiH ©3iMi3ae cakTaiMbi3;

3. TyTbiHyLbI realme yanbl TeNedoHbIH XeHAeY MillliHiH KePCeTy apKbinbl yAnbl TenedoHbl ana anaabl. TYTbIHYLbI 63iHiH TYTbIHYLLbI HYCKachiH
XKOFaNTbIN anFaH xarganaa yansl TenedoHAabl any YiiH xeke uaeHTMhKaTopbl He xeke BackiH aHbIKTalTbIH Xapamabl 4onen apKbinbl XoranTy
Typansl ecen 6epy npoleaypackiHaH eTyi kepek.



_| 3aysaxeHHs

"MociBHuk i3 3axopis Geanekn" micTUTL iHbopmauito woao Geanekun,ekcnnyatauii Ta o6cnyroByBaHHs KiieHTIB. MepLu Hix KopUCTyBaTUCS NPUCTPOEM
realme, 6yab nacka, o3HaiiomTecs 3 ycima iHCTpyKUisiMu Ta iHcopmallieto 3 6e3neku Hwkde Ta 36epexiThb i Ans pe3epBHOro KonitoBaHHs. BinbLu
[AeTanbHi iHCTPYKLIT 36epiratoTbcs B caMoMy NpOAYKTi y BUrMsAi enekTpoHHoro charny. Byab nacka, npountanTte 3aBaHTaxeHi Ha NpucTpiit realme
HCTpyKUii. [Insi oTpuMaHHs HanbinbLL akTyansHoi iHpopmalii BiagiaanTe IHTepHeT-aapecy: http://www.realme.com.

_| Indopmauis npo 3axucT Ta Ge3neky
[ins 6e3neyHoro Ta NpaBUIIbHOTO KOPUCTYBAHHS NPUCTPOEM O3HAOMTECS 3 YCieto iHthopmMaLlieto.

» Llei npucTpiit npusHaveruin Ans pobotun B AianasoHi Temnepatypy Big 0°C go 35°C. Temnepartypa 36epiraHHsi noBuHHa ByTn B Mexax Big -20°C o
45°C. Haamipy Bucoki abo HU3bki TemnepaTypHi yMOBU MOXYTb NPU3BECTY 10 MOLLKOAKEHHS NPUCTPOI0 aB0o 3MEHLUMTM CTPOK cryx6u oro Gatapei.

» Tig vac 3apsgkaHHa TpuMaiiTe NpUCTpIi y NpUMILLEHHI, Wo Ao6pe NpoBiTploeTbCA. 3apsaxaiite NnpucTpint npu Temnepartypi Bia 5°C go 35°C. Akwo
NpUCTPI MICTUTb (OYHKLIIIO MUTTEBOTO 3apsiAXXaHHs!, TO BOHa MOXe He nmpaLtoBaTyi npu Temnepartypi o 15°C abo noHapg 35°C.

» He 3apsimxaiTe 6aTtapeto NpUcTpoto BinbLu Hix 12 roauH.

> AjanTep Ans 3apspkaHHs NPUCTPOIO Mae PO3MILLlyBaTUCs NOGNN3Y B MeXax [JOCSHKHOCTI.

» BukopucToByiiTe pekoMeHaoBaHi BUPOGHMKOM 3apsiHi npucTpoi, kabeni, 6atapei Ta iHwWi npunaaas, wo6 3anobirtn ypaxeHHIO enekTpuyHUM
CTPyMOM, Noxesxi, Bubyxy abo iHwnUm pusnkam.

» 3a/HI0 KpULLIKY 3 MPUCTPOIO 3HIMATH 3a60POHSETLCS.

» He po36upaiiTe i He MoaundiKkyiTe GaTapeto NPUCTPOIO, OCKIMbKM Lie MOXe NPU3BECTU Ao i NPOTikaHHS, neperpiBaHHs, BUByxy abo noxexi.

»> He sanuwaiite NpUCTpIi Mi NPSMUMU COHAYHUMI NPOMEHsSIMU aBo nopsia/BcepeavHi [xepen Tenna Ta BorHio, Wob 3anobirtv neperpisaxHio Gatapei
MPUCTPOIO, L0 MOXE NPU3BECTH A0 BUGYXY.

» o6 3ano6irt NOLIKOAXKEHHIO YACTUH NPUCTPOI0 aBo BHYTPILLHIM NPOBOALL, HE BUKOPUCTOBYIMTE 00 Y CepefoBuLax, Ae Garato numy, AnmMy, BONorm
abo 6pyay 4u Nobnmay MarHiTHUX Monie.

» He BMKOPUCTOBYITE NPUCTPIi Nif Yac BOAIHHSA.



» Skwo Gyab-sika 4acTMHa MPUCTPOIO UM Oro afanTepy Ans 3apspkaHHs TPICHYNa abo NOLWKOAMNACS, HErailHo NPUMUHITE BUKOPUCTaHHS Ta 3BEPHITLCS
fio LleHTpy o6cnyrosyBsaHHs realme.

» Bumukaiite npuctpint y 6yap-skoMy cepeioBuLLI, Aie ICHYIOTb pU3nku BUBYXY, | AOTPUMYIATECS BCiX 3HAKIB Ta IHCTPYKLIN.

» batapeto NpuUCTPOIO MOXHA 3apskaTy | po3psKaTK COTHI pasis, ane 3 4acoMm ii MakcUMarnbHa EMHICTb 3MEHbLLYETLCS.

> o6 3anoGirtn norlpLueHHro CNyXy Yepe3 BUCOKUI 3BYKOBWIA TUCK,

HE BMUKanTe BUCOKY I'y\-IHICTl: Ha TpVIEal'II/IVI I'IepIO/J,

» Ycs ocobucta iHdopmauis moxe 6yt BuganeHa nig yac abo nicns oHOBNEHHs nporpamHoro 3abesneyeHHs. 3pobiTb peaepsHy Konito ocobucTol
iHcbopmaLlii nepes OHOBNEHHSIM.

» OnepaLiiiHa cuctema Liboro NPOUCTPOK NATPUMYE OiLiiiHi OHOBMNEHHA cucTeMu. SKLLO KOPUCTYBaY 3naMye CUCTEMY Nam’siTi TPETbOi CTOPOHM abo
BHOCUTb 3MiHU B CUCTEMHI (haiinn Yepes 3namyBaHHS, Lie MOXe NpU3BECTH [0 pU3uKiB 6esneku cuctemu. realme He HagaBaTUME XOAHOI NIATPUMKM i
He HecTVMe XOAHOI BiANOBIAANLHOCTI 3a KiHLIEBE BUKOPUCTAHHS B TakMX BUNaaKax.

» LLlo6 Kkpalle po3ymiTi MPUHLMM 3aXMCTy 0cOBMCTOT iHdhopmaLlii, 03HaoMTeCh 3 MONITUKOK KOHMIAEHUIMHOCTI Ha odiliiHin IHTepHeT-aapeci realme
https://www.realme.com/.

» [loTpumyiiTecs BkasiBok 3 Geaneku B Byab-akux Micusax.

» [Ina getanbHilwoi indopmauii AnsiTbest "MociGHMK kopucTyBaya" Ha BaLLOMy NpUCTPOT.

1 Indp in npo ceptudikauito CE (SAR)

Leit npucTpiit 6yB BUNpoGyBaHwWii ANs TUNOBMX onepaLliid 3 npunagamu, WO KpinnaTbCs Ha Tino, yTpPUMYyoUmM 3afHio YacTUHY NPUCTPOLO Ha BiacTaHi 0,5cMm.
[ins 3a6eaneyeHHs BIiANOBIAHOCTI BUMOram [0 BMAUBY pafioyacTOTHOTO BUMPOMIHIOBAHHS BUKOPUCTOBYITE akcecyapy, Lo NiATPUMYHOTL BiACTaHb MiX
TiNom KopucTyBa4a Ta 3aAHbLOI CTOPOHOK MPUCTPOIO Ha BiAcTaHi 0,5¢cM. Mpu BUKOpUCTaHHI 3aTucKadiB, YOXMIB Ta HWWMX NOAIGHUX akcecyapiB, BOHU He
NOBUHHI MICTUTU MeTarnesi KOMMOHEHTU. BUKOPUCTaHHS NpUnaaas, ke He BIANOBIAAE LM BIMOraM, MOXE He BIANOBiaTI BIUMOraM LLO/0 BRNNBY
pagioyacToT, i horo cnig yHukaTu.

SIKLIO BM BUKOPUCTOBYETE KapAiOCTUMYNSTOP, CAYXOBWA anapat, KoxneapHui iMnnaHTaT abo iHWuiA NpucTpii, Byab nacka, KOPUCTYITECS NPUCTPOEM 3a
nopagioto nikapsi.



_| Deknapauis €C npo signosigHicts (DoC)

HacrtynHum Realme Chongging Mobile Telecommunications Corp., Ltd. 3asBnse, Lo Ler 6e3ApoToBuiA NPUCTPIl BIANOBIAAE OCHOBHAM BUMOTraM Ta
iHLWMM BiANOBIAHUM NonoxeHHsM Jupektneun 2014/53/€C. MosHui TekcT Aeknapauii €C Npo BiANOBIAHICTb AOCTYNHWIA 32 HACTYMHOK IHTEPHET-aapecoto:
https://www.realme.com/eu/support/declaration.

YBara:

[loTpumyiiTeck HaLioHanbHUX Ta MICLIEBUX HOPM LLIOJ0 BUKOPUCTAHHS NPUCTPOI0. BUKOPUCTAHHS LibOro NPUCTPOID MOXeE BYTI OGMEXeHO 3anexHo Bia
nokanbHoi Mepexi.

Po6oya yactoTa npu 5150-5350 MI'y Wi-Fi 5G 06MexyeTbes nuLe BUKOPUCTAHHSAM Y MPUMILLEHHI.

Byab nacka, nepeBipTe TeXHiYHi xapakTepucTuku paioxsunb y KopoTkomy nociGHuky, o6 aisHatucs, 4u niatpumye uen npogykt Wi-Fi 5G um Hi.

_| Biaxoau enektpuyHoro Ta enekTpoHHoro o6nagHanHsa (WEEE)

Lleit cumBon o3Havae, LLO 3riAHO 3 MiCLeBUMM 3aKOHaMu Ta npaBunamu, Balll NpuUcTpiit Tafabo oro akymynsTopy NOBUHHI YyTURI3yBaTUCA OKPEMO Bif,
no6yToBwx Biaxoais. Konu TepmiH cny6u BaLLoro NpUCTporo 3akiHYyeTbCs, KOPUCTYBaY Mae MOXIUBICTb NepeaaT CBill NPUCTPIll KOMNETEHTHIl
opraHizaLii no nepepo6ui. MpaeunbHa yTUniaais BaLOro NPoAyKTY 3axXUCTUTL 3A0POB'S MNOAEN Ta HABKOMULLHE CepeoBuLLe.

* realme Mobiles 6yae nparHyTh [0 CrinbHOT BiANOBIAANLHOCTI Ta criBnpaLi 3 GoKy KMiEHTIB Y 3MEHLLEHHI BNNVBY CBOET NPOAYKLUii Ha
HaBKOMMILHE CepeaoBuLLE.

mmm ° 'ea@lme Mobiles 6yae A0OTpuMYBaTUCS BCIX YMHHIX 3AKOHIB, WO CTOCYI0TECS Ynpaeniia WEEE.



Incbopmauis npo rapanTito realme Mobile
|: YMOBM rapaHTiiHOro TexXHi4HOro 06CcnyroByBaHHs

[sikyemo, wo Bu BukopucToByeTe npucTpiit realme. [lo Halworo npoaykTy MU HaAaeMo KOMMIEKCHe rapaHTiiiHe o6cnyroByBaHHS BiANOBIAHO A0 YNHHOTO

HaUiOHanbHOro 3aKOHOAABCTBA. Y pasi BUHMKHEHHS Byab-aKuX KOHMIKTIB MK HACTYNHUMY NONOXEHHAMM Ta AePXaBHOK MONITUKOIO, @ TaKOX 3aKoHamu
HauioHarbHa NoMiTka Mae nepesaxHy cuny.

1. MapaHTiiiHe 06CnyroByBaHHs 3AINCHIOETECA NPY BUABIEHHI HEONiKiB, Ski BUHUKNM 3 BUHW BUPOGHWKa, NPOTSArOM rapaHTiiHOro TepmiHy 12 micsiuis 3
AaTh npuabaHHa NpUCTPoIo.

2. Mpotsirom 12 MmicsALiB 3 fatTv NpuaGaHHs, y BUNaaKy, AKILO 36ili NPOAYKTMBHOCTI BIUHUKaE npy1 HopManbHoOMy BMKOPUCTaHHI NPUCTPOIO, KOPUCTYBAY

MOXe BUMaraTi NPOBEAEHHS! Oro TeXHIYHOro 0BCIyroByBaHHS. AKcecyapy, Taki sik 3apsiAHWi NPUCTPIN, kaGenb AaHUX MakTb B-MiCSUHY rapaHTiio.
AkymynsTop mae 12-MmicsiuHy rapaHTito.

3. Byab nacka, He 3abyabTe MOBHICTIO, NPaBULHO | NPaBAMBO 3aNOBHWUTY rAPaHTIMHUIA TANOH Ha NPUCTPIi, MONPOCITL AUnepa BUAATH PO3paxyHKOBUIA
AOKYMeHT Ta 36epiraiTe Lielt po3paxyHKOBUI JOKYMEHT B Ge3ne4YHoMy MicLyi.

4. [IIiCHWI rapaHTiifHWiA TanoH: y rapaHTinHOMY TarnoHi NoBWHHI ByTu 3a3HayeHi cepiiHuii Homep/IMEI npucTpoto, 3aBoACKKMIA CEpiliHM HOMep (HoMep
naprii) akcecyapis, MoAenb NPOAYKTY, AaTa NpoAaxy, nevatka npoaasLs, i Tak aani.

5. [liNCHWIN rapaHTiiHWIA TanoH | PO3paxyHKOBUI JOKYMEHT € BaXIIMBUMMU JOKYMEHTaMM ANs 3aXMCTY rapaHTiiHUX npas cnoxusava. Y gincHomy
rapaHTiiHOMY TasoH i po3paxyHKOBOMY AOKYMEHTI 3aroBHeHa iHdopmMaLyisi NoBrnHHA By Ty MOBHOMO, BiPHOK Ta MOBHICTIO cniBnaaaTu. AKWo Bu BTpatUTe
AINCHWIA PO3paxyHKOBWIA AOKYMEHT Ta rapaHTINHWIA TanoH i He 3MOXeTe HafaTy Ham BipHY iHbopMmalito WoAo AaTh NpUAGAHHS NPUCTPOLD, TO MU
3abe3neqnmo 12-micsiiHe rapaHTiiiHe 06CNyroByBaHHs Ha NPUCTPIN, NodnHatoum 3 90-ro AHA NiCNs 4aTV BUTOTOBIEHHS NPUCTPOIO.

6. Halua rapaHTis He T TbCS Ha iHLWI py Ans BupoBy (Hanpuknaa: NociGHUK KOPUCTYBaYa, rapaHTiiHKIA TanoH Towwo). CTpok cryx6u
BUpOBY - 2 poku. Bianik cTpoky cnyGu NoYuHaeTLCs 3 4aTv BBEAEHHS B 06ir BUpoBY, sIKLLO IHCTPYKLIiEW kopucTyBada BUpoBy He BCTAHOBMEHO iHLLE
0BMexeHHs1. [apaHTifHWIA CTPOK 0BMEXYETLCS CTPOKOM Cry6u BUPOGY.

A YBara! HaBeaeHa BuLLe rapaHTis fiiicHa nuwwe Ans NpoaykTiB, WO NpoaatoTbes B Ll KpaiHi, Ta Mae NpaBo 0CTaTOYHOrO Nepernsay Ta iHTepnpetauii
rapaHTiHOI NONITUKK.



I1: IHCTpYKUii Ta yMOBM rapaHTii

1. TapaHTis Aje NuULe 3a YyMOBM HaNEXHOTrO BUKOPUCTAHHS NPUCTPOID. YCi NOLIKOIXKEHHS, CMPUYMHEHI MioavHOL, Ta Byab-Aki 3 nepepaxoBaHmX Hk4e
YMOB BiAMiHAOTb Ait0 rapaHTii, ane peMoHT Moxe ByTi BUKOHaHWIA 3@ BNacHWid paxyHok. BupoBHuk 3anuiuae 3a coboto npaso Yy BiAMOBI rapaHTiiHoro
TexHi4HOro o6CnyroByBaHHS y Takux Binagkax:

A. TepMmiH aii rapaHTii 3akiHunBCs;

B. MoLWKOmKEHHS, CNIPUYMHEHI BUKOPUCTAHHAM B HEHamNEXHOMY po6o4oMy CepefoBULL, Ta HEBUKOHaHHS! IHCTPYKLUIT kopucTyBada abo B pesynbrarti
BUKOPUCTaHHSI MpUnazy 3 MeTolo, sika He BiANOBIAAE oro NPSIMOMY NPU3HAYEHHIO;

C. KopucTyBay camounH posbupas, peMoHTyBaB abo MoaucikyBas NpUCTpiit a60 PeMOHTYBaB MOr0 B PEMOHTHI MaiCTepHi, sika He BXOAWTbL [0 cknaady
CcXBaneHol peMoHTHOT Mepexi Komnaii;

D. TTowWKOWKEHHS, CNPUUNHEHT (hOPC-MAXOPHUMY OBCTaBUHAMI (Hanpmxnan, MOBEHI, Noxexi, 3emneTpycu, Grnmckasku TOLIJ,O) TaKoX BHacnifoK BNausy
BWCOKMX aB0 HU3bKUX Temnepartyp, BUCOKOT BonorocTi abo 33I'II/IJ'IeHOCTI nepenagy Hanpyru B eJ'IeKTpOMepe)KI Ta iHLWMX 30BHILLHIX [baKTOpIB

E. KopucTtyBay He MOXe HaaaTy rapaHTiiiH1iA TanoH i AificHe niaTBepIKeHHs npuabaHHs Bupoby, abo Moaenb BUpoby Ta WTPUX-koA He 36epernmcs uu
Gynu 3MiHeHi, Y1 eTUKETKM, L0 MICTATb LUTPUX-KOZ Ta rapaHTiiHi AaHi NOLKOAXKeHi Ta TEKCT Ha HIX Hepo3GipnnBUIA.

F. MpvpoaHwii 3Hoc BUpo6by (Hanpuknaz, koprycy, knasiaTypy, eKpaHy, aHTEeH Ta iHLWNX akcecyapis)

G. Momunku, NOLLKOMKeHHs abo AedekTn, He cnpudnHeHri Komnawieto abo, konu AedekT BUKNUKaHWA Aieto HenepeBopHUX cun, HeLacHMmn Bunaakamm,
HABMUCHUMU Y1 HEOBEPEXHUMU AisiMU BRIACHNKa;

H. YWwKomkeHHs, BUKIUKaHi NOTpanmsiHHAM BcepeanHy TeneoHy CTOPOHHIX NpeaMeTiB, PeHOBWH, PiAVH, KOMax TOLLO.

2. lHwe

A. 30BHILUHI NOLIKOAKEHHS (TPILLMHM Ta NOAPANMHK) He nignaaatoTk Nia Aio rapaHTiiHoro o6cnyroByBaHHS;

B. MowwkompkeHHs, Hi iHTepHeT-NpoBa, Ta noctavanbHnkamu 6esnposigHuX iHhopmaLiitHux nocnyr (onepatopamu), He nignagaoTs nig
[ito rapaHTii;

C. MapaHTisi He NOLWMPIOETLCS HA Mocnyru, siki Gynu oBiLsHI AUNEepoM i MOopyLLYIOTL YMOBW, BUKNAAEHi Y rapaHTiiHOMY TaroHi Bif Bupo6Huka. [ns
BUPOGIB, SiKi BIANOBIAAIOTE BUMOraM /10 3aMiHU, B  MOXETE 3BEPHYTUCS /10 HABMIKHOro aBTOPU3OBAHONO CEPRICHOTO LIEHTPY /NS OTPUMAHHS!
BiANOBIAHWX AOKYMEHTIB. [Micns OTPUMaHHS BiANOBIAHNX JOKYMEHTIB 3BEpHITLCA A0 Aunepa.



3. Konm 6yzie-sika npoaykuisi realme notpeBye TEXHIHHOTO 0GCNYroByBaHHS!, TO BTACHUK NPUCTPOI0 MOXETE 3BEPHYTCS A0 By/ib-AK0i PEMOHTHOT MalcTepHi,
11O BXOAWTb 710 HALLIOT HALIOHAMNBHOT FrapaHTIAHOT MepeXi.

4. Konu byap-sika npogykuis realme notpebye peMOoHTY Yepes HeoBepexHi Aii BNacHWka (YLIKOMKEHHS!, BUKNUKaHI MOTpanmsHHsSM BCepeanHy TenedoHy
CTOPOHHIX MPeaAMETIB, PEHOBMH, PiAVH, KOMaXx TOLLO), BNACHWKY NPUCTPOIO MOTPIGHO cnovaTky nignucaty BCTaHoBneHy hopmy yroam 3 LieHtpom
obcnyroByBaHHs KIieHTIB realme Npo peMoHT.

5. Yci KOMMOHEHTK, 3anN4acTuHU Ta akcecyapy, 3aMiHeHi NPOTAroM rapaHTiiiHOro nNepioAy, CTaloTb BnacHicTio Komnanii.

1lI: Aeski AeTani WoAo0 3BepHEHHNA NPO TeXHi4YHe 06CcnyroByBaHHsS NPUCTPOKD

1. Mpy 3anoBHeHHi BCTaHOBNEHOT hopmMm Npo TexHiYHe 0BcnyrosysaHHA NPUCTPOIO realme BNacHNK NPUCTPOIO MOBUHEH 3aMOBHNTW JOCTOBIPHY
iHcbopmalLyito y BUrNAAI pyKONUCHOTO TEKCTY B Tilt Mipi, B AKiit Lie NoTpiGHO (iM'A, anpeca, HoMep TenedoHy Ta onuc Heaoniky y poBoTi npucTpoo);

2. BnacHuk moxe 336pam NPUCTPIlt NiCNst TEXHIYHOTO o6cnyrosy Bile Yy Konito hopMK NPO TeXHIYHE oBCnyroByBaHHs
npuctporo realme. Y pasi BTpaT BNacHnkom konii uiei hopmu, 1o BVI[:[aETbCﬂ npy 3BepHeHi npo TexHiuHe OGCJ'IyI'OByBaHHR nepea TMM, K 336paw| cBilt
MPUCTPIiA, BNACHWK MOBUHEH NPOMTY NPOLIEAYPY 3BITYBaHHS MPO BTPATY KoMii 3 0COBUCTUM MOCBIAYEHHSIM a6 AINCHAM [OKYMEHTOM, KOTPUII MiATBEPAKYE
0coby BracHuka;

3. Mepen BiAng ANSA npc TEXHIYHOro 06CNyroByBaHHs, NepLU Hix BUAANUTM ocobucTy iHopmauito Ta AaHi (TenedoHHi Homepy,
TEKCTOBi NOBIAOMMEHHS, 306paXeHHs TOLLO) CTBOPITb pe3epBHY Konito AaHuX, Wo6 3anobirti ix BTpaTi abo NOLWKOAKEHHIO Nif Yac TeCTyBaHHSA Ta
nepesipkn. 3a Byab-skux o6cTaBuH LieHTp o6cnyroByBaHHS KIiEHTIB realme Ta peMOHTHI MaiCTEpHi, He HecyTb BiAMNOBIAANLHOCTI 3a iX BTpaTy. Takox
PEeMOHTHI MacTepHi He 3060B's3aHi BiAHOBIMIOBATU BTpayeHy iHopmMaLiio Ta AaHi, Ta He HeCyTb BiANOBIgaNbHICTL 3a ByAb-siki HACNIAKY, WO BUHUKAKOTH
B peaynbTaTi BTpati, NOWKogkeHHs abo BUTOKY iHchopmallii Ta JaHux BnacHuka npuctpoto. MepekoHainTecs, Wo iHdopmaLisi Ta AaHi, siki Bu 36epernu, €
neransHUMKU. Bukaaytoun Haly nosary 0 KOHIAEHUIHOCTI JaHnX BNacH1ka NpUcTpoto, Mu He ByaeMo nepesasaTy, CTBOpIOBATY peaepBHi konii abo
nepesipsiTu iHopmaLito Ta AaHi BNacHUKka NpUCTPOIO (SIKLLO Lie He € HeobXiaHUM Ans HagaHHs Bam nocnyr). Komnawist sanuiwae 3a coboto npaso
BIAMOBUTUCS Bif, HA@HHS NOCNYr Yepe3 He3aKoHHUI BMICT Baluoro npuctpoto.
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.__}(_____________________

FAPAHTUMHBIA TANOH/KENIAIK KAPTACHI/WARRANTY CARD/apaHTiitHuit TanoH o

o / NaiA
User Information / [laHi kopucTyBaya:

Wms noneb3sosarens / MaiinanaHyisl aTs! Homep Tenechora / TenechoH Hemipi
User name / IM's kopucTyBaya: Phone No. / Homep TenedoHy:

realme

Anpec nonb3oeatens / MaiinanaHylubl MekeHxaibl
User Address / Anipeca kopucTyBaya:

MoutoBbit MHaekc / MowTa koAbl BnekTpoHHas nouTa / ANeKTPOHALIK nowTa
Zip Code / MowuToBuin iHaeKc: E-mail/EnekTponHa agpeca:

WHcbopmaums o npoaykte 1 ViHcdopmaLms ans aunepos / OHIM aknapatbl xeHe avnep aknapats!
Product Information& Dealer Information / IncbopmaLisi npo npogykT Ta avnepa:

Mopens / uget / IMEI / Ynrici Tyci/IMEI
Model/Color/IMEI / Mopens/konip/IMEI:

HassaHue gunepa/Ounepaix atsl
Dealer’'s Name/Hassa aunepa:

Nata nokynku (A0 / MM/ IT) /CaTbin anbiHraH kyHi (KK/AAMOK)
Date of purchase(DD/MM/PP)/[lata npua6anHs (O0/MM/PP):




.__}(_____________________}(__.

TAPAHTUMHbIN TANOH/KEMINAIK KAPTACBI/WARRANTY CARD/TapaHTiliHui Tanon Q

o 1 NaiA
User Information / [laHi kopucTyBaya:

Wms nonb3osarens / MaiinanaHyisl aT! Homep Tenechona / TenechoH Hemipi
User name / IM's kopucTyBaya: Phone No. / Homep TenedoHy:

realme

Anpec nonb3oeatens / MaiinanaHyLubl Mekexanbl
User Address / Anpeca kopucTyBaya:

MouToBbit MHaeke / MolwuTa koab! BnekTpoHHas nouTa / ANEeKTPOHALIK noLuTa
Zip Code / MoluToBuin inAEKc: E-mail/EnekTponHa apgpeca:

WHdbopmanms o npoaykte 1 ViHdopmaLms ans aunepos / OHIM aknapartbl xeHe avnep aknapats!
Product Information& Dealer Information / IHcbopmaLisi npo npogykT Ta avnepa:

Mopens / uget / IMEI / Ynrici Tyci/IMEI
Model/Color/IMEI / Mopens/konip/IMEI:

HaseaHue punepa/dunepai atbl
Dealer’'s Name/Ha3sa aunepa:

[ara nokyniki (A / MM / IT) /Caein anbikraH kyHi (KKIAAMIOK)
Date of purchase(DD/MM/PP)/[lata npua6anHs (O0/MM/PP):
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